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Instructor qualifications 
Teaching Qualification – Award in Education and Training 
First Aid Instructor Certificate (Expiry 21/06/2025)  
Defib Instructor Certificate (Expiry 21/06/2025) 
Oxygen Instructor Certificate (Expiry 21/06/2025) 
Anaphylaxis Instructor Certificate (Expiry 21/06/2025) 
First Aid for Mental Health Instructor (Expiry 15/07/2023) 
First Aid for Youth Mental Health Instructor (Expiry 15/07/2024) 
Monitoring Report 2018/2019/2020/2021/2022 

Qualification bundle 
First Aid Qualifications 
Christopher Heayns 
 







Darren Coombs : Training Manager Steve Best : Managing Director of Nuco Training Ltd

S U C C E S S F U L LY T R A I N I N G  I N S T R U C TO R S  S I N C E  1 9 9 8

This instructor qualification has been issued by Nuco Training Ltd 
who are an Approved Centre with First Aid Awards Ltd, an Ofqual 

regulated awarding organisation.

First Aid At Work and Defibrillation 
Instructor

THIS IS TO CERTIFY THAT

Christopher Heayns

is a registered and qualified Instructor with Nuco Training Ltd
to deliver the following regulated qualifications

Full range of Level 3 Adult and Paediatric First Aid (Level 6 in
Scotland)

Full range of Level 2 Defibrillation (Level 5 Scotland)

21st June 2022

236791/1346169

This certificate is valid for three years from the date of issue

21st June 2022



Signed on behalf of First Aid Awards Ltd
Rachael Matthews (Certification and Records Officer)

Certificate Number Achievement Date

Authorised on behalf of First Aid Awards Ltd:
                                                 Steve Best (Managing Director)

THIS IS TO CERTIFY THAT

Christopher Heayns

has been awarded the above qualification
having successfully achieved the required level of attainment

in a course delivered and assessed by
an Instructor registered with Nuco Training Ltd

This qualification meets the requirements of the
Health and Safety Regulations (First Aid) 1981 and the

Health and Safety (First Aid) Regulations (Northern Ireland) 1982.
The qualification was delivered and assessed in accordance with current

Resuscitation Council UK guidelines.
This qualification is valid for three years from the achievement date.

 

NCQ80346566 21/06/2022

FAA LEVEL 3 AWARD IN  FIRST AID AT WORK (RQF)
Qualification Code 603/2081/3 Credit Value 2

SCAN TO VALIDATE



Signed on behalf of First Aid Awards Ltd
Rachael Matthews (Certification and Records Officer)

Certificate Number Achievement Date

Authorised on behalf of First Aid Awards Ltd:
                                                 Steve Best (Managing Director)

THIS IS TO CERTIFY THAT

Christopher Heayns

has been awarded the above qualification
having successfully achieved the required level of attainment

in a course delivered and assessed by
an Instructor registered with Nuco Training Ltd

This qualification meets the requirements of the
Health and Safety Regulations (First Aid) 1981 and the

Health and Safety (First Aid) Regulations (Northern Ireland) 1982.
The qualification was delivered and assessed in accordance with current

Resuscitation Council UK guidelines.
This qualification is valid for three years from the achievement date.

NCP28174036 21/06/2022

FAA LEVEL 2 AWARD IN CARDIOPULMONARY RESUSCITATION
AND AUTOMATED EXTERNAL DEFIBRILLATION (RQF)

Qualification Code 600/1852/5 Credit Value 1

SCAN TO VALIDATE



Darren Coombs : Training Manager Steve Best : Managing Director of Nuco Training Ltd

S U C C E S S F U L LY T R A I N I N G  I N S T R U C TO R S  S I N C E  1 9 9 8

This instructor qualification has been issued by Nuco Training Ltd 
who are an Approved Centre with First Aid Awards Ltd, an Ofqual 

regulated awarding organisation.

Oxygen and Anaphylaxis Instructor

THIS IS TO CERTIFY THAT

Christopher Heayns

is a registered and qualified Instructor with Nuco Training Ltd
to deliver the following regulated qualifications

Level 3 Award in Oxygen Therapy Administration
(Level 6 Scotland)

Level 3 Award in Immediate Management of Anaphylaxis
(Level 6 Scotland)

21st June 2022

254085/1346186

21st June 2022



Signed on behalf of First Aid Awards Ltd
Rachael Matthews (Certification and Records Officer)

Certificate Number Achievement Date

Authorised on behalf of First Aid Awards Ltd:
                                                 Steve Best (Managing Director)

THIS IS TO CERTIFY THAT

Christopher Heayns

has been awarded the above qualification
having successfully achieved the required level of attainment

in a course delivered and assessed by
an Instructor registered with Nuco Training Ltd

The qualification was delivered and assessed in accordance with current
Resuscitation Council UK guidelines.

This qualification is valid for three years from the achievement date.

NCK74358139 21/06/2022

FAA LEVEL 3 AWARD IN OXYGEN THERAPY ADMINISTRATION (RQF)
Qualification Code 601/4754/4 Credit Value 1

SCAN TO VALIDATE



Signed on behalf of First Aid Awards Ltd
Rachael Matthews (Certification and Records Officer)

Certificate Number Achievement Date

Authorised on behalf of First Aid Awards Ltd:
                                                 Steve Best (Managing Director)

THIS IS TO CERTIFY THAT

Christopher Heayns

has been awarded the above qualification
having successfully achieved the required level of attainment

in a course delivered and assessed by
an Instructor registered with Nuco Training Ltd

This qualification meets the requirements of the
Health and Safety Regulations (First Aid) 1981 and the

Health and Safety (First Aid) Regulations (Northern Ireland) 1982.
The qualification was delivered and assessed in accordance with current

Resuscitation Council UK guidelines.
This qualification is valid for three years from the achievement date.

NCV41377459 21/06/2022

FAA LEVEL 3 AWARD IN IMMEDIATE MANAGEMENT OF ANAPHYLAXIS
(RQF)

Qualification Code 601/4738/6 Credit Value 1

SCAN TO VALIDATE





Darren Coombs : Training Manager Steve Best : Managing Director of Nuco Training Ltd

S U C C E S S F U L LY T R A I N I N G  I N S T R U C TO R S  S I N C E  1 9 9 8

This instructor qualification has been issued by Nuco Training Ltd 
who are an Approved Centre with First Aid Awards Ltd, an Ofqual 

regulated awarding organisation.

First Aid for Youth Mental Health 
Instructor

THIS IS TO CERTIFY THAT

Christopher Heayns

is a registered and qualified Instructor with Nuco Training Ltd
to deliver the following regulated qualification:

Level 2 Award in First Aid for Youth Mental Health

Only valid with a current subject-related qualification

12th April 2021

224837/1096088

This certificate expires on 12/04/2024

12th April 2021
Certificate Date of Issue

12th April 2021



Signed on behalf of First Aid Awards Ltd
Rachael Matthews (Certification and Records Officer)

Certificate Number Achievement Date

Authorised on behalf of First Aid Awards Ltd:
                                                 Steve Best (Managing Director)

THIS IS TO CERTIFY THAT

Christopher Heayns

has been awarded the above qualification
having successfully achieved the required level of attainment

in a course delivered and assessed by
an Instructor registered with Nuco Training Ltd

This qualification is valid for three years from the achievement date.

 

NCU11577887 15/07/2020

FAA LEVEL 3 AWARD IN SUPERVISING FIRST AID FOR MENTAL HEALTH
Qualification Code 603/3770/9 Credit Value 1

SCAN TO VALIDATE
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Instructor qualifications 
Teaching Qualification – Award in Education and Training (as above) 
Fire Safety Instructor Certificate 
Health and Safety Instructor Certificate 
Manual Handling Instructor Certificate 
Safeguarding Instructor Certificate 
National Pool Lifeguard Qualification Trainer/Assessor 
Personal Training Qualification 
Exercise Referral Qualification 
NEBOSH General Certificate 
First Response Emergency Care Level 3&4  

Qualification bundle 
Additional Qualifications 
Christopher Heayns 
 













Signed on behalf of First Aid Awards Ltd
Rachael Matthews (Certification and Records Officer)

Certificate Number Achievement Date

Authorised on behalf of First Aid Awards Ltd:
                                                 Steve Best (Managing Director)

THIS IS TO CERTIFY THAT

Christopher Heayns

has been awarded the above qualification
having successfully achieved the required level of attainment

in a course delivered and assessed by
an Instructor registered with Nuco Training Ltd

FAA strongly recommends that you attend refresher training every three years
to maintain your skills and knowledge and to ensure you keep up to date

with protocol changes within the industry.

NCB5591458 02/09/2020

FAA LEVEL 3 AWARD IN PRINCIPLES OF SAFEGUARDING AND
PROTECTING

CHILDREN, YOUNG PEOPLE OR VULNERABLE ADULTS (RQF)
Qualification Code 601/8471/1 Credit Value 1

SCAN TO VALIDATE









This is to certify that

has successfully completed assessment in the following subject 

Date of achievement

This certificate is valid for 3 years 
Refresher training is recommended as follows

Certificate Number Qualification Number

Anita Goodfellow, Chief Executive 
Qualsafe Awards

To verify the authenticity of this certificate, 
please visit: www.qualsafeawards.org/verify

Christopher Heayns

Qualsafe

First Response Emergency Care
(Level 3 RQF)

10 June 2022

BLS annual refresher 1 - due  10 June 2023  

BLS annual refresher 2 - due  10 June 2024  

Requalification - due before 10 June 2025  

2847763 603/6987/5

ACJ Medical

12 Percy Street, Derby, DE22 3WD

01332 731 150

 

Registered Centre 907606



Updated – 01/08/2022 
 

 

Documents 
Insurance certificate 

Qualification bundle 
Insurance 
Christopher Heayns 
 



Howden is a trading name of Howden Insurance Brokers Limited, part of the Hyperion Insurance Group. Howden Insurance Brokers Limited is authorised and regulated 
by  the Financial Conduct Authority in respect of general insurance business. Registered in England and Wales under company registration number 725875. 

Registered Office: One Creechurch Place, London, EC3A 5AF. Calls may be monitored and recorded for quality assurance purposes 

Howden UK Group Ltd 
Tricorn House 

51-53 Hagley Road
Birmingham 

B16 8TP 
United Kingdom 

Tel:  +44 (0)121 698 8050 
Fax:  +44 (0)121 625 9000 

E-mail: info@howdengroup.com
Website: www.howdengroup.com 

22nd December 2021 
TO WHOM IT MAY CONCERN 

Client No: 629165 

Dear Sirs, 

Liability Insurance 

We act as insurance brokers to The Royal Life Saving Society UK, RLSS Direct and the IQL UK Ltd and we 
are hereby pleased to confirm that we have arranged insurance cover on behalf of our client, details of 
which are as follows: 

Insured: 

Policy Period: 

Individual Affiliated Members of the Royal Life Saving Society UK whilst 

Participating in Recognised Activities  

1st January 2022 – 31st December 2022 

Combined Liability 

Cover Provided By: 

Primary Insurer: Hiscox Insurance Company Ltd – Policy Number: HU PI6 1956250 
Excess of Loss Insurer: Zurich Insurance Company - Policy Number - 150/2C01/CR766068/5 

Policy Section & 
Retroactive date 

Limit of Indemnity 

Public Liability & 
Products Liability 
(01/12/2011) 

£10,000,000 
each claim with defence costs paid in addition other than for 
pollution and for products to which a single aggregate policy 
limit including defence costs applies. 

Professional Indemnity 
(01/01/2008) 

£10,000,000 any one claim excluding defence costs 

Legal Defence Costs £250,000 
in respect of defence under the Health and Safety at Work 
Act and Consumer Protection Act 

Communicable Disease 

The following Exclusion is added to the Excess Legal Liability section only : 

Communicable Diseases 

This policy does not cover any loss, damage, liability, claim, cost or expense of whatsoever nature, directly or 
indirectly caused by, contributed to by, resulting from, arising out of, or in connection with the following: 

a) a Communicable Disease; or
b) the fear or threat (whether actual or perceived) of a Communicable Disease

regardless of any other cause or event contributing concurrently or in any other sequence thereto. 
This exclusion does not however apply in respect of:  
i) food or drink poisoning; or



Howden is a trading name of Howden Insurance Brokers Limited, part of the Hyperion Insurance Group. Howden Insurance Brokers Limited is authorised and regulated 
by  the Financial Conduct Authority in respect of general insurance business. Registered in England and Wales under company registration number 725875. 

Registered Office: One Creechurch Place, London, EC3A 5AF. Calls may be monitored and recorded for quality assurance purposes 

ii) Legionnaires’ disease (if specifically covered by an extension or endorsement applied to the Primary
Policy but only to the extent of cover expressly stated as being provided under the Primary Policy extension or
endorsement)

Definition 

For the purposes of this exclusion ‘Communicable Disease’ means any disease which can be transmitted by 
means of any substance or agent from any organism to another organism where:  

a) the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other organism or
any variation thereof, whether deemed living or not; and
b) the method of transmission, whether direct or indirect, includes but is not limited to, airborne
transmission, bodily fluid transmission, transmission from or to any surface or object, solid, liquid or gas or
between organisms; and
c) the disease, substance or agent can cause or threaten damage to human health or human welfare or
can cause or threaten damage to, deterioration of, loss of value of, marketability of or loss of use of property.

Disclaimer 

The document upon which this information has been based has been prepared to meet the specific 
requirements of our client and is supplied to you at their request.  It has not been prepared for, and may not 
meet your own requirements.  You should therefore take such steps as you consider necessary to satisfy 
yourselves that your own requirements have been met, and should not rely on this information as doing so.  
Should the above be cancelled, assigned or changed during the stated policy period no obligation to inform 
any third party is accepted by the undersigned or Howden UK Group Limited. 

Yours faithfully 

Shomon Miah 

Sports Department 




